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PX Insights closes the loop between

q akeneo product data and customer experience,

activation bringing real customer signals into

Akeneo PIM to optimize content,
merchandising, and performance.
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The Feedback Loop
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Step 1 Step 2

Customer Interactions at Insights Feed into Enriched Product

Sales Touchpoints the PIM Experiences Across

(Ratings & Reviews, Channels
Search)
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Value Proposition

PX Insights helps clients monitor and act on product
visibility issues directly in Akeneo PIM.

With the new Google Shopping Optimization Dashboard,
teams can instantly detect blockers like pricing
mismatches or out-of-stock ads, take action faster, and
avoid wasting budget.

It's all about aligning product data with campaign

performance—at scale, every day. q



Optimize Product Visibility with PX Insights

ﬁGain instant visibility into issues impacting your Google Shopping performance

Connect Product Data with Performance: bridge
the gap between product content and channel

Acthity amstosnt PX Insights Dashboard Instantly see which

performance by embedding Shopping Signals T issug types are
directly in Akeneo Product Cloud. : affecting product
Propoay performance

Centralized view of Google Shopping issues: 6 ad issues types

instantly identify blockers—like ad eligibility, pricing

mismatches, and missing attributes—across your ®

product catalog, all in one dashboard.

Prioritize What Matters: focus your efforts where Rely on curated -4
they count most: sortissues by type and volume to links to official

take targeted action faster. documentation to

Actionable Insights at Scale: go from insight to Al e SRl

resolution with direct access to affected product ISsue root cause TS ao v .
lists, recommended actions, and supporting - :

g{%d Vt' r}llty and Campaign ROI: Fix the
hldden issues that are hurting your Shopping

0006

performance to increase product discoverability, Take instant corrective
reduce wasted spend, and improve return on ad action or collaborate with
spend (ROAS). team members through
akeneo fakeneo flakeneo
et L Product Cloud Product Cloud
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Value Proposition

PX Insights connects with both Yotpo and
Bazaarvoice—and even custom systems via
Public API—making it easy for our clients to

unlock actionable insights from reviews,

regardless of their tech stack.

o



: ,
Broader Ratings & Reviews Access

with Bazaarvoice app + Public API

. . Keie = J& Casal 200gsm Washable Waal Cotton Quilt
Expanded Reach: Now compatible with over 150 of P !( -
our customers! PX Insights connects natively to Ao -_ ...
both Yotpo and now Bazaarvoice—two of the S — .. Unify and analyze
largest review platforms in the world. —— reviews to uncover
actionable

' opportunities for
Effortless Activation: Both integrations are plug- i N . product enrichment.
and-play, requiring zero IT involvement to get ’ T
started. It's as easy as installing an app.

Ultimate Flexibility with Public API: For clients
using another provider—or a custom-built
solution—our Public APl handles it all: from
ingesting the data, to reconciling it with your PIM
catalog, to applying Al sentiment analysis, a
embedding the insights directly in Akeneo.

Take direct actions in
Akeneo PIM using GenAl,
Rules, and Workflows.

akeneo BDakeneo HBakeneo
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Ratings & reviews

More capabilities delivered

Compare customers reviews with PIM data to identify concrete areas of improvement

Data-Driven Product Enhancement: Uncover A R e Out of the shelf actionable

discrepancies between customer reviews and PIM e s PRk o SHEEESIENS WD

datato refine product attributes, ensuring workflows or sequential edit
alignment with real user experiences.

Al for Deeper Understanding: Leverage powerful
E’. Al capabilities to extract key insights and
suggestions from your reviews with out of the
shelf use case.
Actionable results: Act directly from your
dashboard to enhance product details, improving
clarity and accuracy to help decrease returns and
improve discoverability.

Improvement areas detected
from the reviews

akeneo BDakeneo HBakeneo
roduct Clou Product Cloud Product Cloud
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Value Proposition

Al Discovery Optimization gives your clients
visibility and influence over how their products
appear in Al-powered shopping assistants like

GPT Shopping.

.



30 00

__ﬂkene&

Al Discovery Optimiz

ation

Shape How Al Recommends Your Products

Boost Al-led product discoverability: Understand
how your products show up in ChatGPT-like
shopping assistants and optimize their presence.

Act on Al search rankings directly in Akeneo: Get
a transparent Al search rank and tune your data
accordingly.

Differentiate with early Al-commerce readiness:
Be among the first to control your brand's
presence across LLM-powered retail journeys.

Uncover optimization opportunities: Get
actionable suggestions on how to improve your

product content to increase visibility in Al-drivr ;.;.,.-....m S——
shopping experiences. [ St
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Clearly visible ranking
that tells you where
your product appears in
Alresponses

attributes may be
driving or limiting

consumer
prompts,

choosing from

typical buyer



Online multi-tool retailer

@) LEATHERMAN

Unlocks New Markets with PX Insights

Challenges

® Product content was built on internal assumptions, not
informed by real customer usage or sentiment.

® Reviews were collected via Yotpo, but not fully leveraged to
improve product experience or visibility.

® No seamless way to connect customer feedback with product
data in the PIM.

Goals

Tap into review insights to improve product enrichment and
SEO.

Better understand customer needs and behavior to refine
messaging and content.

Create a feedback loop that helps teams continuously optimize
products based on real-world usage.

Solution

@® Connected Yotpo reviews directly to the product record via PX
Insights.

@® Used Akeneo's GenAl and Collaboration Workflows to review
and enrich content based on what customers care about most.

@® Enabled a data-informed product strategy by bridging the gap

Results

Tapped into new markets through real customer feedback, leading to
a shift in marketing and messaging strategy.

Enhanced product content in Akeneo using review insights, boosting
SEO, metadata, and discoverability across eCommerce channels.

Identified and engaged a new customer segment, unlocking
additional market potential.


https://www.akeneo.com/customer-story/leatherman/
https://www.akeneo.com/customer-story/leatherman/
https://www.akeneo.com/customer-story/leatherman/

What's Next for PX Insights?

00
Morc data Actionableﬁight
sources and use Recommendation Closed Loop
cases S Feedback
Add integrations for new tech Proactively recommend actions Show customers the ROI for the
partners for existing and new to take against products based improvements made to products
use cases. on PX Insights. thanks to PX Insights.
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https://www.facebook.com/akeneopim/
https://github.com/akeneo
https://www.youtube.com/channel/UCFFKXJdZLX5igCbitT-b6lA
https://twitter.com/akeneopim
https://www.linkedin.com/company/akeneo/
https://www.instagram.com/akeneopim/

Questions?

'
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